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By Supervisor Holloway  F|LE NO, | O-1 O

File No.
A RESOLUTION

that supports the Supportive Parenting Pilot Project in partnership with Children’s Hospital
and Health System and Froedtert & the Medical College of Wisconsin to help curb and
prevent infant mortality in Milwaukee County

WHEREAS, infant mortality has been a lingering problem in Milwaukee County, of
concern to the public and policymakers; and

WHEREAS, in 2008, there were 120 infant deaths and 79 stillbirths in the City of
Milwaukee with 16 of those deaths attributed to Sudden Infant Death Syndrome, overlay,
or accidental suffocation; and

WHEREAS, every child deserves the chance to grow and thrive in a safe and healthy
environment, and with the right preventive care and action some of these untimely and sad
deaths could have been avoided; and

WHEREAS, in an effort to prevent infant mortality, the Chairman of the Milwaukee
County Board has initiated a partnership with Children’s Hospital and Health System
(CHHS) and Froedtert Memorial Lutheran Hospital & Medical College of Wisconsin (FMLH
& MCW) to develop a Supportive Parenting Pilot Program; and

WHEREAS, this program intends to utilize education, training, and outreach to make
a positive difference in the lives of 150 high-risk mothers and 175 infants at-risk of death in
Milwaukee County; and

WHEREAS, as part of the program, Birth and Baby Advocate staff will be hired to
work within the Neonatal Intensive Care Unit at CHHS and the Newborn Nursery at FMLH
to coordinate between obstetricians, pediatricians, social services, and parents to provide
education on safe sleeping environments and the benefits of breastfeeding; and

WHEREAS, families involved with this program will receive the necessary supplies
for newborn care as well as training to ensure proper use; and

WHEREAS, participants will receive pre-natal to post-partum support since 90
percent of SIDS deaths occur before six months of age and peak in the 2-4 month range;
and

WHEREAS, this Pilot Program will be closely and carefully monitored, through
detailed data collection and analysis, to determine its effectiveness; and
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WHEREAS, a request for $1.6 million in Federal funding was submitted to United
States Representative Gwen Moore’s office to help support this initiative; and

WHEREAS, Milwaukee County does not intend to dedicate property tax levy to
support this project, but will provide staff time and resources; and

WHEREAS, CHHS intends to provide funding to support this program; and

WHEREAS, Milwaukee County and project partners are confident that efforts to
identify, educate, and support families at risk of this devastating phenomenon will help put
a stop to unnecessary infant deaths in Milwaukee County; now, therefore,

BE IT RESOLVED, that the County Board of Supervisors hereby supports the
Supportive Parenting Pilot Project in partnership with CHHS and FMLH & MCW to help
curb and prevent infant mortality in Milwaukee County; and

BE IT FURTHER RESOLVED, that the Milwaukee County Clerk shall forward a copy
of this resolution to the Office of United States Representative Gwen Moore in order to
communicate the position of the Milwaukee County Board of Supervisors on this critical
issue.

H:\Shared\Research Analysts\Collins\Resolutions\2010\Supportive Parenting Resolution_0310.doc



MILWAUKEE COUNTY FISCAL NOTE FORM

DATE: 2/18/10 Original Fiscal Note X

Substitute Fiscal Note ]

SUBJECT: A resolution that supports the Supportive Parenting Pilot Project in partnership with
Children's Hospital and Health System and Froedtert & the Medical College of Wisconsin to help
curb and prevent infant mortality in Milwaukee County.

FISCAL EFFECT:
[C] No Direct County Fiscal Impact | Increase Capital Expenditures
X Existing Staff Time Required
| Decrease Capital Expenditures
] Increase Operating Expenditures
(If checked, check one of two boxes below) | Increase Capital Revenues
[] Absorbed Within Agency’s Budget O Decrease Capital Revenues
[] Not Absorbed Within Agency’s Budget
[ ] Decrease Operating Expenditures ] Use of contingent funds

[] Increase Operating Revenues

[l Decrease Operating Revenues

Indicate below the dollar change from budget for any submission that is projected to result in
increased/decreased expenditures or revenues in the current year.

Expenditure or Current Year Subsequent Year
Revenue Category
Operating Budget Expenditure 0

Revenue
Net Cost
Capital Improvement | Expenditure
Budget Revenue
Net Cost

O O OOl O] ©

O ©f O] O ©




DESCRIPTION OF FISCAL EFFECT

In the space below, you must provide the following information. Attach additional pages if
necessary.

A
B.

Briefly describe the nature of the action that is being requested or proposed, and the new or
changed conditions that would occur if the request or proposal were adopted.

State the direct costs, savings or anticipated revenues associated with the requested or
proposed action in the current budget year and how those were calculated. ' If annualized or
subsequent year fiscal impacts are substantially different from current year impacts, then
those shall be stated as well. In addition, cite any one-time costs associated with the action,
the source of any new or additional revenues (e.g. State, Federal, user fee or private
donation), the use of contingent funds, and/or the use of budgeted appropriations due to
surpluses or change in purpose required to fund the requested action.

Discuss the budgetary impacts associated with the proposed action in the current year. A
statement that sufficient funds are budgeted should be justified with information regarding the
amount of budgeted appropriations in the relevant account and whether that amount is
sufficient to offset the cost of the requested action. If relevant, discussion of budgetary
impacts in subsequent years also shall be discussed. Subsequent year fiscal impacts shall be
noted for the entire period in which the requested or proposed action would be implemented
when it is reasonable to do so (i.e. a five-year lease agreement shall specify the costs/savings
for each of the five years in question). Otherwise, impacts associated with the existing and
subsequent budget years should be cited.

Describe any assumptions or interpretations that were utilized to provide the information on

this form.

This resolution does not require expenditure of any County funds. Existing staff time will be
necessary to help plan and implement the program.

Department/Prepared By  Jennifer Collins, Research Analyst, County Board

Authorized Signature

Did DAS-Fiscal Staff Review? [ Yes X No

1f it is assumed that there is no fiscal impact associated with the requested action, then an explanatory statement that justifies that
conclusion shall be provided. If precise impacts cannot be calculated, then an estimate or range should be provided.



OFFICE OF THE COUNTY EXECUTIVE

Milwaukee County

SCOTT WALKER - COUNTY EXECUTIVE

Date: February 15, 2010

To: Lee Holloway, County Board Chairman
From: Scott Walker, County Executive
Subject: Appointment to Aging Commission

Subject to the confirmation of your Honorable Body and pursuant to the provisions set
forth in General Ordinances chapter 53.03, I am hereby appointing Ms. Lynnea S.
Katz-Petted to replace Paul Soczynski whose term expired. Ms. Katz-Petted’s term will
expire January 31, 2013. Attached for your consideration and review is a copy of her
resume.

Your consideration and confirmation will be appreciated.

Scott Walke o

Milwaukeefounty Executive

SKW:sh

Cc:  Supervisor Peggy West, Chairperson-Health and Human Needs Committee
Terry Cooley
Delores Hervey
Jodi Mapp

Stephanie Sue Stein, Director Milwaukee County Department on Aging
Lynnea S. Katz-Petted

ROOM 306, COURTHOUSE - 901 NORTH 9TH STREET * MILWAUKEE, WISCONSIN 53233
PHONE: 414-278-4211 + FAX: 414-223-1375



Lyvsea S. Karz-Prrep ' 3613 West Drexel Ave., Franklin WI 53132
414-704-1581 Email: lkatzpetted@aol.com
hitp://www.linkedin.comvin/lynneakatzpetted

PROFESSIONAL

PROFILE 7
Multifaceted and resourceful professional with over 18 years experience in corporate & nonprofit
management, financial services, marketing and sales. Strong experience in training, performance  ~
improvement, change management, organizational development, and coaching.

KEY STRENGTHS ¢ Excellent project management skills
¢ Hands on team-oriented management ¢ Proven ability to prioritize responsibilities and
¢ Proven accountability and follow through manage multiple projects simultaneously

¢ Polished presentation and training abilities

¢ Strong Business Acumen
¢ Driven by results

¢ Strong ethical values

PROFESSIONAL POSITIONS AND RESPONSIBILITIES

EXECUTIVE DIRECTOR ¢ REBUILDING TOGETHER GREATER MILWAUKEE
Milwaukee, Wisconsin May 2005 — present

As Executive Director of Rebuilding Together Greater Milwaukee increased organizational funds over
800% in 3 years, increased diversity of projects, funding sources and in-kind donations. Added staff and
solidified stability of organization through increased professionalism, transparency and development of
board members.

BOARD PRESIDENT ¢ COMMUNITY SHARES OF GREATER MILWAUKEE
Milwaukee, Wisconsin July 2004 — June 2007 (Board member since September 2003)

As Volunteer Director and as Board President; oversaw the most successful fund raising event ever held by
this organization; instituted new reporting systems for multiple committees. Facilitated new business
initiative designed to increase growth and developed cash management system that resulted in double digit
percent increase in return on investment.

CENTRAL DIVISION MANAGER ¢ PERFORMANCE IMPROVEMENT AND TRAINING
US BANCORP, (formerly Firstar Bank) Milwaukee, Wisconsin, January 2001 ~ February 2002

Manager of the Central Division covering a 9 multi-state area, managed and supported conversion and
integration of newly acquired markets through the delivery of IT systems, operations, and sales training.
Also managed annual Division training budget of $360,000 for a staff of 15 and implemented cost reduction
procedures.

REGIONAL MANAGER ¢ PERFORMANCE IMPROVEMENT AND TRAINING
FIRSTAR BANK, Milwaukee, Wisconsin, August 2000 — February 2002

Served as the key performance improvement consultant to the Retail Group for the state of Wisconsin.
Partnered with Regional/District/Branch Managers to identify performance needs. Additionally, through
coaching, lead the team in exceeding client expectations relative to performance improvement interventions
and the delivery of training resulting in attainment of line of business goals.

PRINCIPAL ASSOCIATE
PUBLIC ADMINISTRATION SERVICE, McLean Virginia, May 1998 - December 1999 -

Senior management position responsible for headquarters and on-site management of classification,
compensation, human resource consulting and research projects ranging in size from 140 employees to over
2000 employees. Traveled extensively throughout the 50 States.



SENIOR VARIABLE COMPENSATION CONSULTANT
PUBLIC ADMINISTRATION SERVICE, Mc Lean Virginia, December 1997 - May 1998

Identified purpose of variable compensation plans and designed systems for measuring performance.
Recommended how to fund variable and bonus pay plans. Consulted with domestic and international clients
to determine needs, assess problems and provide effective and efficient solutions.

FINANCIAL ADVISOR ¢ REGISTERED REPRESENTATIVE
MERRILL LYNCH, Vancouver, British Columbia, December 1996 - April 1998

Responsible for establishing, managing, and maintaining clientele. Traded securities and mutual funds, long
and short term financial planning, designed retirement benefits plans and financial investment products and
systems.

FINANCIAL CONSULTANT ¢ REGISTERED MUTUAL FUND REPRESENTATIVE
RICHMOND SAVINGS, Vancouver, British Columbia, May 1992 - December 1996

As a Financial Consultant, consistently ranked 2" in sales and assets under administration, increased sales
and productivity 262% in a two-year time frame. Managed and guided client base of financial assets of over
$60 million. Strengthened and promoted inter-branch relationships; developed referral program; increased
staff moral through training, leadership and teamwork.

EDUCATION

Alverno College, B.A. Business and Management

American Compensation Association, Job Analysis, Documentation and Design
Securities License; Registered Representative

Canadian Securities Course CSC Institute

Registered Compensation & Financial Planner Course BCIT

Mutual Funds Investment License

Member, Association of Fundraising Professionals

Continuous Professional Development including: Dale Carnegie Management and Sales Training;
Toastmasters; Context Associated; Superhost Program; Skills Plus Dimensional Training; Financial
seminars and training; NACG conferences, NeighborWorks Conference, Planned Giving Seminar, Franklin
Covey What Matters Most, and various skill and communication development courses.

OTHER PROFESSIONAL EXPERIENCE

*

Board Member of Community Advocates. ¢ Summerfest — paid staff position working to
Past Board Chair — Horizon’s Inc. ensure security policies and procedures are
Published co-Author of paper presented at the followed on the grounds during the festival.
International Conference on Aging, Disability and ¢ Milwaukee Center for Independence —Assisted
Independence. various events including Food, Music and Art;
Past Board President of Community Shares of Human Resource projects, past member of
Greater Milwaukee. Past Chair of Special Events Business Advisory Committee.

and Development Committees. ¢ Past President of International Youth Group.
Nonprofit Center/ Volunteer Center of Greater ¢ Community Center- Assisted in planning,
Milwaukee -Member of Business Advisory organizational development and fundraising
Council functions.

Alverno College — Volunteer Assessor working ¢ Fundraising for Variety Club Telethon; Variety
with current Alverno students. Club Lottery.

Past Board President of School Factory

Inc./Bucketworks.

Resume — Lynnea Katz-Petted
page 2



OFFICE OF THE COUNTY EXECUTIVE

- Milwaukee County

SCOTT WALKER + COUNTY EXECUTIVE

Date: February 15, 2010

To: Lee Holloway, County Board Chairman
From: Scott Walker, County Executive
Subject: Appointment to Aging Commission

Subject to the confirmation of your Honorable Body and pursuant to the provisions set
forth in the General Ordinances chapter 53.03, I am hereby appointing Sandra Richins to
replace Jean Davidson whose term expired. Ms. Richins resume is attached for your
consideration and review. Her term would expire January 31, 2013.

Your consideration and confirmation will be appreciated

Scott Waﬁer
Milwaukee County Executive

SKW:sh

Cc:  Supervisor Peggy West, Chairperson-Helath and Human Needs Committee
Terry Cooley
Delores Hervey
Jodi Mapp
Stephanie Sue Stein, Director Milwaukee County Department on Aging
Sandra Richins

ROOM 306, COURTHOUSE - 901 NORTH 9TH STREET + MILWAUKEE, WISCONSIN 53233
PHONE: 414-278-4211 « FAX: 414-223-1375



SANDRA RICHINS

12250 w. North Avenue #311A, Wauwatosa, Wl - 1-414-763-3714 ~ srwaslllaak@aol.com

OBJECTIVE
To serve the senior population, their needs, and provide information to assist in maintaining dignity in the community.

SKILLS PROFILE
- Facilitates different sized groups

- Mediation skills

- Experience in diverse populations

EMPLOYMENT HISTORY
Desk Counselor, Polk Co., lowa 1978 — 1986
Community Based Corrections/ Halfway/Work Release

- Supervised large groups of court adjudicated individuals integrating back into society ‘

- Maintain security, confidentiality and follow-up

- Focused on basic living skills and teaching basics

Certified Correctional Officer 1989-1991 — 1994-2996
lowa Correctional Institute for Women, Mitchellville, IA

- Supervised large and small groups maintaining security and confidentiality

- Assigned to various positions with a variety of responsibilities

Counselor, Treatment Group Homes for Teenaged Perpetrators, 1998-2000 2000-2003
Ogden UT and Tarkio, MO

- Supervised and facilitated Treatment Groups

- Supervised Staff and Clients.

- Reported to Court and other supervising agencies in the communities

- Initiated Treatment plans and supervised progress

Executive Assistant, Lutheran Mental Health Group Homes ) 1996 — 1998
Des Moines, IA
- Secretarial duties

- Filed insurance claims to a variety of sources

ACTIVITIES
[Volunteer), Hart Park Senior Center, serving meals and other activities (Wauwatosa, Wi)

[Volunteer), Vise-Chairman, Milwaukee County Nutrition Counsel (Milwaukee County, Wi)
[Volunteer) St. Joseph Catholic Church, (Wauwatosa, W) Usher, Eucharistic Minister

Served in Child Protective Services, Probation Officer, and other volunteer positions (Des Moines, |A)



EDUCATION
Des Moines Area Community College, Ankeny, 1A - AA Degrees, Corrections and Law Enforcement (2976-1979)
lowa State University, Ames, IA—BS in Social Work (1986-1989



OFFICE OF THE COUNTY EXECUTIVE

Milwaukee County

SCOTT WALKER + COUNTY EXECUTIVE

Date: February 15, 2010

To: Lee Holloway, County Board Chairman

From: Scott Walker, County Executive

Subject: Appointment to the Care Management Organization (CMO)
Governing Board

Subject to the confirmation of your Honorable Body and pursuant to the provisions set
forth in Milwaukee County resolution file no. 05-178, I am hereby appointing Mrs. Gwen
T. Jackson to the CMO Governing Board. Attached for your consideration and review is
a copy of her resume. Mrs. Jackson will replace Beatrice Hicks Family Care member
whose term expired. Her term will expire 2012.

Your consideration and confirmation will be appreciated.

Scott WalKer
Milwauklee County Executive

SKW:sh

Cc:  Supervisor Peggy West, Chairperson-Health and Human Needs Committee
Terry Cooley
Delores Hervey
Jodi Mapp

Stephanie Sue Stein, Director Milwaukee County Department on Aging
Gwen Jackson

ROOM 306, COURTHOUSE - 901 NORTH 9TH STREET + MILWAUKEE, WISCONSIN 53233
PHONE: 414-278-4211 - FAX: 414-223-1375
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RESUME

Gwen T. Jackson
4619 N. 71 Street
Milwaukee, Wisconsin 53218
(414) 463-8991

AMERICAN RED CROSS, 1961-PRESENT

GREATER MILWAUKEE CHAPTER

Started volunteer service in 1961 and has served continuously in many and
varied committee and leadership positions:

Minorities Initiatives Committee, Chairman, 1987-Present

Health & Emergency Services Committee, Chairman, 1985-87

African Famine Relief Committee, Chairman, 1984-85

Board of Directors, Chairman, 1981-84

puring term initiated strategic planning and restructing of chapter
service delivery.
Hired Managing Director upon retirement of Executive Director

Vice Chairman, 1979-81
Secretary, 1976-78
Executive Committee, 1972-78 and 1978-83

Nominating Committee, Chairman, 1973-74 and 1978-79

Volunteer, Interviewing, Placement and Training, Chairman, 1980-81

Centennial Planning Committee, Chairman, 1980-81

Other Committee Memberships

Human Resources, 1982 to Present

Commmunity Volunteer Service, 1974-82

Strategic Planning & Implementation and Review, 1984-86
Personnel, 1975-78

Public Relation, 1972-73 - Speakers Bureau, 1975-80
Finance, 1977-78

Involving and Serving, 1973-74

Service To Military Families and Veterans, 1962-72
Public Relations, 1972-85



11/16/2006

Additional Chapter Service — Gwen Jackson
1992 - Cultural Diversity Committee

1992 - Financial Development Committee
1993 — Facilities Committee

1995 — Executive Committee

1998 — Recognition Committee

1999 — Minority Curriculum Committee

1999 — Chairman of Volunteers

2002 - Chairman, Community Services

? - Chairman Emeritus



RESUME
Gwen T. Jackson
Page 2

BEYOND CHAPTER

Perritorial
Served in leadership positions in former Territorial System:

Presently - Volunteer Consultant in Field Service System
(Region 1 -Territory 10)

Volunteer Trainer/Consultant in Board Training

Pere Marquette Division Conference Planning Committees

Conference Keynoter and Presenter

Midwestern gggggtions Headquarters

Midwest Advisory Commitee, 1986-88

served as Secretary and Vice-Chair of the Board
Chair of Service Sub-committe

Member -Minority Initiatives Committee

-award and Recognition

~Human Resources

Chair - Succession Planning

presenter - Several Field Service and Territorial Conferences
1986, 1987, 1888

National

Delegate at National Conventions

1969 and continuously from 1972 - 1987

Member -Committee on Resolutions, 1983

-Convention Organization, 1974

-Nominating Committee, 1971

-Human Resources Field Service Team

-Black Initiatives Committee
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Additional National Service — Gwen Jackson

1988 — National Chairman of Volunteers

1991 — National Board of Governors



RESUME
Gwen T. Jackson
Page 3

COMMUNITY SERVICE

United Way of Greater Milwaukee, 1967-Present

Reelected to Board of Directors in 1986; Chair of Nominating and Volunteer
Development; Chair Youth Involvement Committee; Co-Chair of Strategic Planning
Committee; Member of Planning, Allocations and Monitoring Division and
Executive Committee. Previous service, Member of the Board, 1978-85.
Continuous volunteer service since 1965 having served in many leadership
positions; in 1981 United Way established an annual award for distinquished
community service and named it the "Gwen T. Jackson Community Service Award".

National Association for the Advancement of Colored People, 1945-Present

Continuous membership beginning with Youth Council; Presently subscribing Life
Member; 1987 Regional Conference Planning Committee; Past services include
Board of Directors, Local, State, and National Committees and special

assignments.

Milwaukee Urban League, 1952-Present

Currently Special Projects Chair of Auxiliary; Formerly Board of Directors,
1952-61; Program Committee, 1961-67; Membership Chair, 1968-70; Search
Committee, 1985; Continuing ad hoc and special assignments throughout the

years.

YMCA of Greater Milwaukee, 1983-Present

Board of Directors; Member of Long Range Planning; Member of Women's Business
Initiative Steering Council; Member of Financial Development Committee.

Girl Scouts of Greater Milwaukee, 1986-Present

Former Scout; Nominating Committee since 1986; Appointed Chair in 1988; Board
of Directors, 13888.

Women's Auxiliary of Milwaukee Frontiers International, 1976-Present

Immediate Past President; Member Executive, By-Laws and Special Projects
Committees; Chair 1987 National Convention; Member of National Co-Ordinating

Council of Frontiers Auxiliaries.

volunteer Center of Greater Milwaukee

Board of Directors, 1986-Present; Chairman, Annual Meeting Committee.



RESUME
Gwen T. Jackson
Page 4

COMMUNITY SERVICE, (CON'T.)

Milwaukee Management Support Organization, 1985-Present

Volunteer Consultant in Organizational Development, Board Development,
Interpersonal Relationships and Human Resources; Keynoted "Volunteer Executive
Training" session in February, 1988.

Wisconsin State Medical Examining Board, 1980-88

Public Member appointee by Governor Dreyfus in 1980 and reappointed by
Governor Earl in 1985. Elected to Board Chairmanship in 1986 and re-elected
in 1987 and 1988; First Public Member elected to chair the Board.

Coordinating Council on Physician Impairment, 1982-88

Co-Chair of Council; Presenter at 1986 American Medical Association's
Conference on Professional Impairment; Presenter at Milwaukee Psychiatric
Hospital's 1987 conference on "Malpractice Crisis in Psychiatry".

Wisconsin State Dentistry Examining Board, July, 1988-Present

Public Member appointee by Governor Thompson.

Curative Rehabilitation Center, 1983-Present

Board of Directors; Chair of Personnel Committee; Member of Professional
Relations and Board Governance Committees.

Planning Council for Health & Human Services, 1984-Present

Vice Chair of Board of Directors and Executive Committee; Chair of Ad Hoc
Committee on Review of Combined Community Services Board.

Milwaukee Health Consultants of Milwaukee, 1985-Present

Board of Directors.

Milwaukee County Commission on Aging, 1987-Present

-Appointed in 1987 by County Executive; Member of Housing, Transportation and
Community Service Committee, Liaison to Advisory Committee of Commission.

Federation of State Medical Boards, 1981-Present

Member of Professional Relations Committee.



Gwen T. Jackson
Page 5

COMMUNITY SERVICE (con't.)

Milwaukee Public Schools, 1988

Appointed to ad hoc Public Schools/Day Care Evaluation Panel.

Metro-Milwaukee Alliance, 1988

Board of Directors; Special Events Committee.

Milwaukee County Day Care Rate Task Force, 1982-Present

Appointment via County's Human Services' Director when established in 1982 and
reappointed in 1987, Chair since 1982. :

Milwaukee Art Museum, 1986-Present

Member of Public Affairs Committee; Member of 1987 Centennial Celebration
Committee.

Milwaukee Repertory Theatre, 1985-Present

Board of Directors, Co-Chair of Legislative Committee; Member of Special
Events and Budience Development Committees; Chair of Annual Meeting Committee.

Wisconsin Bell, 1985-Present

Consumer Advisory Council Representative Rate Review Subcommittee.

Wisconsin Electric Power Company, 1987-Present

Consumer Advisory Council; Council Moderator, 1988; Low Income Subcommittee.

Selective Service System, 1982-Present

Vice-Chair of Local Board #42; Member of Region III, State of Wisconsin.

The Milwaukee Foundation, 1982-Present

Bppointed by United States Judge of Court in 1982; Reappointed in 1987 Vice-
Chairman of Board of Directors; Fund Distribution Chair (Program Committee);
member of Administration, Rudit and Frye Award Committees.

Council on Foundations, 1986-Present

National committees on Community Foundations; Member of National Agenda
Training Subcommittee; National Board appointee in 1986 and reappointed in
o988.



Gwen T. Jackson
Page 6

COMMUNITY SERVICE (con't.)

St. Francis Children's Center, 1984-Present

1986-87 Fund Campaign Steering Committee and Campaign; 1987 Community Awards
Committee.

Good Samaritan Health Center, 1986-88

Campaign for Tomorrow.

Milwaukee Youth Commission, 1986-Present

Board of Directors.

Next Door Foundation, 1985-Present

Member of Development and Leadership Advisory Committees; 1988 Major Resource
Development Steering Committee.

Silver Spring Neighborhood Center, 1988

Honorary Building Campaign Chair.

Family Service of Milwaukee, 1984-Present

Vice Chair of Board and Executive Committee; Chair of Nominating Committee;
Member of Strategic Planning.

Walker's Point Youth and Family Center, 1985-Present

Member, Advisory Committee.

Lady Pitts School for Bdolescent Parents, 1980-Present

Lady Pitts Community Services Project Board Secretary.

PROFESSIONAL EXPERTENCE

Consultant, 1981-Present

Human Resources consultant in non-profit arena.



RESUME
Gwen T. Jackson
Page 7

PROFESSIONAL EXPERTENCE (con't.)

Brills, Inc., Retail Menswear Multi-Store Wisconsin Operation, 1947-80

Vice President of Human Resources, 1973-80

Responsible for Personnel Administration, Salary Administration, Training
and Development, Employee Pension Plan and Employee Grievances.

Personnel Director, 1969-73

Responsible for Personnel Administration and Sales Training

Collection Manager, 1965-69

Responsible for Accounts Receivable Collection and Analysis; Clerical and
New Employee orientation.

Credit Manager, 1960-65

Responsible for Accounts Receivable; New Account Development; Systems
Training.

Assistant Credit Manager, 1957-60
Customer Service Supervisor, 1953-57

Customer Service/Training Department, 1947-53
Early retirement in 1980

PROFESSIONAL SOCTETTES

American Management Association, 1973-80

-National member only.

American Society of Personnel Administrators, ASPA, WIsconsin Chapter (PIRA)

-Personnel Industrial Relations Administrators, 1969-80
-National and local memberships
-PIRA Program Committee member

American Society for Praining and Development (ASTD), 1963-Present

-National and local memberships

-Currently Treasurer of Region V Council (Comprises 4 Midwestern states
with 18 chapters)

-Region V Executive Committee



RESUME
Gwen T. Jackson
Page 8

PROFESSIONAL SOCIETIES (con't.)

Bmerican Society for Training and Development (ASTD), 1963-Present (con't.)

Honorary member of local chapter since election in 1985

Formerly Vice Chair of 1986 Regional Conference; Assistant Regional
Director, 1984

National and Regional Conferences Presenter

Served on various National and Regional Standing and Ad Hoc Committees
Served Wisconsin Chapter in many leadership positions including
Presidency in 1977-78

AWARDS

American Lung Association of Milwaukee

Dedicated Service Award, 1986

Dmerican Red Cross - Greater Milwaukee Chapter

Chapter Chairman Citation, 1984
Good Neighbor Award, 1984
Health & Emergency Chairman's Citation, 1987

Bmerican Red Cross - Midwestern Operations

Certificate of Appreciation, 1988

American Society Training and Development

Milwaukee Chapter

Presidential Citation, 1978
Distinquish Service Award, 1981
Honorary Life Membership, 1985

Regional V

Outstanding Contribution Award, 1982
Ooutstanding Leadership Award, 1985
valued Services Award, 1986 & 1987

Frontiers International - Milwaukee Chapter

Advancement Through Service Award, 1988



RESUME
Gwen T. Jackson
.Page 9

AWARDS (con’t.)

Measurable Performance Systems

Timothy J. McCann Memorial Award for Outstanding Service to Training
Commnity, 1979

Metropolitan Milwauke Civic Alliance

Meritorious Public Service Award, 1982

Milwaukee County Board of Supervisors

Special Service citation, 1987
Milwaukee Urban Leagque

'-M .."/ “;//{‘C"/?€(/

autst nding /Community Service, 1962

Milwaukee Voluntary Equal Employment Opportunity Commission

Community Service Award, 1967

Mount Mary College

s
Pro-Urbe Award, 1987

National Association for the Advancement of Colored People - Milwaukee Chapter

Youth Achievement Award, 1946
Special Service Awards, 1953 & 1955

at. Francis Children's Center

1988 Distinquish Citizen Award

United Way of America

Alexis De quueville Society Award, 1987

United Way of Greater Milwaukee

Exemplary Voluntary Service Award, 1977
Established the "Gwen T. Jackson United Way Community Service award" to be

presented annually as of 1981.

Wisconsin State Department of Requlation and Licensing

1988 Special Service Award
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Additional Awards — Gwen Jackson

Urban League Quality of Life Award — 1984

United Way Alexis de Toqueville Award

American Red Cross Clara Barton Award - 1991

Cardinal Stritch Honorary Doctor of Law - 1991

YMCA Circle of Women Award — 1992

Ron Franzmeier Award for Extraordinary Volunteer Service — 1994

Black Women's Network — Women of Color Outstanding Achievement Award —
2000

Gold Leaf Award — 2002

American Red Cross Cynthia Wedel Award - 2003
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